
Friendly Society Medical Association Limited 
11 February 2021 

National Pharmacies 
Supplier Code of 
Conduct 
 

National Pharmacies is 
committed to encouraging 
the growth of efficient and 
sustainable business 
operations in order to add 
value to our members’ lives 
and to the communities in 
which we impact. We 
endeavour to minimise our 
impact on the environment 
and our activities will be 
conducted ethically and 
safely.  

National Pharmacies 
procures a range of goods 
and services from a diverse 
supplier base. We aim to 
partner with suppliers who 
not only deliver quality 
products, superior service 
and cost efficiency but share 
our standards of Corporate 
Social Responsibility (CSR).  

As a supplier, you will play 
an important role in 
respecting, sharing and 
delivering our mission. It is 
important that you share 
our commitment to these 
values and be guided by 
them as we collaborate and 
work together. 

We welcome your 
contribution to National 
Pharmacies, and in turn look 
forward to playing a role in 
your business.  

Procurement Principles 

National Pharmacies has 
established a set of 
principles which will guide 
our approach to our supplier 
relationships which strives 
to achieve the best possible 
outcome for the 
communities we support. 

These principles incorporate 
ethical procurement, 
sustainability, value for 
money and accountability 
and help establish standards 
expected by our employees 
undertaking procurements.  

 

Core Principles and 
Commitments 
 

Health and Safety 
 

Our policies and procedures 
encourage and support all 
team members to take 
responsibility for not only 
their own health and safety, 
but also the health and 
safety of others. We are 
committed to the 
maintenance and safe 
operation of plant and 
systems of work.  

Suppliers must make 
provision for the health and 
safety of their employees, 
contractors, visitors and 
those in the community who 
may be impacted by their 
operations. Suppliers must 
comply with applicable laws 
and standards in relation to 

health and safety 
management to provide a 
safe working environment 
for those associated with 
their company.  
 

Workplace Diversity, 
Equality and Inclusion 
 

At National Pharmacies, we 
encourage diversity and 
inclusion and strive to 
create an environment 
where all differences are 
respected and 
acknowledged. Our 
suppliers shall promote a 
culture that includes 
equality regardless of 
gender, age, race, place of 
birth, gender expression, 
cultural or religious 
background, physical ability, 
sexual orientation, language 
or experience.  
 

Human Rights and Labour 
 

Suppliers are expected to 
provide goods and services 
in a manner consistent with 
any applicable human rights 
obligations and modern 
slavery legislation. This 
includes but is not limited to 
the requirement to provide 
fair working conditions for 
employees ensuring that no 
forced labour, child labour 
or involuntary labour is 
used. Suppliers must also 
proactively identify, address 
and report on, where 
required by legislation, the 
risks of modern slavery in 
their business operations 
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and supply chains.  Suppliers 
must have appropriate 
policies and processes to 
ensure compliance with this 
Code and modern slavery 
legislation.   
 

Sustainability and 
Environmental Practice 
 

At National Pharmacies, we 
are committed to being a 
responsible member of the 
many communities in which 
we operate. Sustainability is 
one of the core values of the 
organisation and, as an 
organisation of well over 
100 years, we understand 
that the future of the 
organisation and the 
generations of people that 
we come in touch with will 
depend on how we manage 
these fundamental elements 
today.  

We understand the 
importance of responsible 
sourcing of products. 
National Pharmacies is 
committed to ensuring that 
goods and services are 
sourced in a responsible 
manner while working with 
suppliers to improve their 
social and environmental 
practices.  

Suppliers are assessed for 
risk according to the 
management of ethical and 
responsible sourcing risks 
and are required to 
demonstrate compliance to 
all legislation.  

Anti-Corruption and Anti-
Bribery 
 

Suppliers are expected to be 
ethical in their business 
activities, including 
relationships, practices, 
sourcing and operations. 
Suppliers must not engage 
in fraud, bribery or corrupt 
conduct or offer anything of 
value to improperly 
influence or reward 
decisions and/or actions. 

 

Conflicts of Interest 
 

Suppliers must declare any 
situation that raises any 
conflicts of interest that may 
affect commercial 
arrangements between the 
supplier and National 
Pharmacies. As such, 
suppliers are asked not to 
take any actions where 
employees will be placed in 
a position where there is an 
actual or perceived conflict 
of interest.  

 

Managing Assets and 
Information 
 

Suppliers are expected to 
provide information, which 
is appropriate, accurate and 
relevant. Intellectual 
property rights must be 
respected, and confidential 
information must not be 
disclosed. Where applicable, 
suppliers may be provided 
with access to National 

Pharmacies’ information 
and resources. These 
resources must only be used 
for appropriate purposes as 
specified on provision of 
access. 
 

Compliance 
 

Suppliers are expected to 
share and respect our 
commitment to the Code of 
Conduct. National 
Pharmacies reserves the 
right to carry out frequent 
assessment of our supplier’s 
practices to ensure 
alignment with this Code.  

Suppliers are expected to 
respond comprehensively 
and be honest in response 
to any request for 
information relevant to 
compliance with this Code.  

If any breaches or 
shortcomings regarding the 
Code are identified, 
suppliers are expected to 
complete a corrective action 
plan until a satisfactory level 
of improvement is reached. 

Where a supplier is in 
breach of this Code and is 
not prepared  to work with 
National Pharmacies to 
implement a corrective 
action plan, National 
Pharmacies may seek 
further action which may 
include, in extreme cases, 
termination of the supplier 
relationship if deemed 
necessary and appropriate. 


